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This Quality and Standards Policy outlines the criteria CBShippingSolutions ("CBS,"
"we," "us," or "our") applies to the shipping containers we sell or lease. This policy
aims to provide our customers ("you," "the Customer,” or "Client") with a clear
understanding of the condition and quality of our containers.

1. Container Categories and Standards:

CBShippingSolutions offers shipping containers in various conditions to meet diverse
customer needs. We categorize our containers based on the following standards:

e New/One-Trip:
o Containers that have been used only once to transport cargo from the
manufacturer to their initial destination.
o Generally in excellent condition with minimal to no damage.
o Structurally sound, weather-tight, and meet all applicable ISO (International
Organization for Standardization) standards.
o CSC (International Convention for Safe Containers) plate is valid.
e Cargo Worthy (CW):
o Used containers that meet specific structural requirements for the safe
transportation of cargo.
o Inspected and certified to be wind and watertight.
o CSC plate is valid.
o May exhibit signs of wear and tear, including minor dents, surface rust, and
cosmetic imperfections.
o Floors are sound and suitable for cargo.
e Wind and Watertight (WWT):
o Used containers that are guaranteed to keep wind and water out.
May have more significant cosmetic imperfections, including dents, rust, and
paint damage.
Structurally sound, but may not meet the stringent requirements for
international shipping.
o May or may not have a valid CSC plate.
o Suitable for storage purposes.
e As-ls:
o Used containers sold in their current condition, with all faults.
o May have structural damage, including holes, significant rust, and other
defects.
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o Not guaranteed to be wind or watertight.

o The buyer is responsible for inspecting the container and determining its
suitability for their intended use.

o Pricing reflects the condition.

Modified Containers:

o Containers that have been altered or customized to meet specific customer
requirements.

o Modifications are performed to meet industry standards and
customer-specified requirements.

o The quality and standards of the base container will fall into one of the above
categories (New, CW, WWT, As-Is) and will be specified in the agreement.

o Modifications will be performed to meet agreed-upon specifications.

2. Inspection Process:

CBShippingSolutions conducts inspections of all containers before they are
offered for sale or lease.

Inspections are performed to verify the container's condition and ensure it meets
the standards of the designated category.

For Cargo Worthy containers, inspections are conducted by qualified inspectors.

3. Container Grading:

CBSippingSolutions assigns a grade to each container based on the inspection
results and the standards defined in this policy.

The container grade is clearly indicated in the sales or lease agreement.

Any known defects or damage are disclosed to the Customer prior to the sale or
lease.

4. Warranty:

New containers are subject to the manufacturer's warranty. CBShippingSolutions
will pass these warranties through to the customer to the extent permissible.
Used containers are sold with the warranties as defined in our Terms and
Conditions.

Warranty information will be provided in the sales or lease agreement.

5. Customer Acceptance:

The Customer is responsible for inspecting the container upon delivery to ensure
it meets the agreed-upon standards and grade.
Any discrepancies or damage must be reported to CBShippingSolutions in writing



at the time of delivery.
6. Compliance with Regulations:

e CBShippingSolutions ensures that all containers comply with applicable industry
standards and regulations, including ISO and CSC requirements, as appropriate.

7. Continuous Improvement:

e CBShippingSolutions is committed to continuous improvement in our quality and
standards.

e We regularly review and update our inspection processes and standards to
ensure we provide our customers with the highest quality containers.



